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BUSINESS CASE FOR VTIGER CRM

Introduction

The Business Case module developed by IT-Solutions 4You is new module for vtiger CRM. The intention was
to create the module which gives you better overview and control of your business. Using Business Case (BC)
module you can simply divide and group your business into the several business cases. It means, BC module
captures even all of entity modules and their records in one place. In addition, you can define for each BC its
status, priority, description and other important information.

The main Business Case module benefits are:

e better overview, search and control
e supported mostly for all modules
e simple addition, edit or deletion of the related module records in one place
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Who needs Business Case module?
Business Case module can be used for many reasons:

e Does your business comprise several different areas?
> Divide your business into several smaller parts called “business case” to have better
control and overview.
e Isit boring to switch between several modules in order to start new business?
» Create the business case and add/create all necessary related records from one place.
e Don’t you know whether your business is going well?
» Define your expectations for each business case and compare them with actual
performance measurements to make correct decisions.

Business Case professional benefits
Business Case professional gives you several benefits opposite to free version. Most import benefits are:

e customization of the business case work area (changing sequence of the related modules,
activating and deactivating related modules) — see chapters 5.1.1, 5.1.2

e additional More Information tab which extends work area — chapter 5.1.3

e additional “Expectations & Actuals” fields giving you performance measurements — chapter 6.1

e automatic adding of the related records from modules Opportunities, Quotes, Sales Order and
Invoice — see chapter 6.2

e automatic display of the related modules records in DetailView — see chapter 3.3
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License agreement

e The Business Case License will be referred to as "The license" in the remainder of this text.

e Thisirrevocable, perpetual license covers all versions 2.xx of Business Case.

e This license gives the holder right to install Business Case on ONE productive vtiger CRM installation
and ONE develop vtiger CRM installation for unlimited users.

e The license holder is allowed to make modifications to the Business Case sources but in no event will
the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

e The license holder is not required to publicize or otherwise make available any software used in
conjunction with Business Case.

e The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

e Business Case License does not allow the library to be redistributed as part of another product.

e The license may be transferred to another vtiger CRM installation only with prior written permission.

e The wording of this license may change without notice for future versions of Business Case.

Terms and conditions

We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download Business Case and your license key as well.

Private policy
During installation it is necessary to exchange following information:

e vtigerCRM version (e.g. 5.4.0)

e Business Case version (e.g. 540.2.0)

e Dateandtime

e Domain in md5 coding format (e.g. 916b25c¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install Business Case
Please provide following steps in order to install Business Case:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange information (see “Private policy” for details).

1. Install the .zip package of the Business Case module via Settings -> Module Manager. Click on
the [Import New] button.

™. Settings > Module Manager

Manage module behavior inside vtiger CRM

Standard Modules Custom Modules

&  ConfigEditor
CronTasks
Import
Integration

¥ MailManager

&/ Mobile

EEIEEEE

WSAPP

abl  British English

Q QL QLo \'t.-l

' A A YYJJYJYY

(7]
q
I
bl
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abl DE Deutsch

Picture 1.1 Installation of Business Case —step 1

2. Select the module zip (package) file that was previously exported or created. Click on the
[Import] button.

o Settings > Module Manager > Import
@ Manage module behavior inside vtiger CRM
Select the Package File

* File location: = mmam ww om \B

vtiger module is packaged as a zip file.

Picture 1.2 Installation of Business Case — step 2
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3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click [Yes] to proceed or [No] to cancel.

@ Settings > Module Manager > Import

Manage module behavior inside vtiger CRM

Verify Import Details

Module Name Businesscase

Module Directory modules/Businesscase

Req. vtiger version 540

License -
= Module : Businesscase =
* Version : 2.1 E
= Vtiger 1 5.4.0
*  Author + IT-Solutions4You s.r.o -
. :

woen 3 ts4you . sk
Supported browsers Internet Explorer 8 or higher, Mozilla Firefox 5.0 or higher

LICENSE
The Business Case License will be referred to as "The license” in the remainder of this text. -

o e . . i i a e
accept the license agreement. 1
-

——=
gl
Do you want to proceed with the import’ .Wm

Picture 1.3 Installation of Business Case —step 3

4. Click on [Finish] to complete the module import.

Settings > Module Manager > Import
Manage module behavior inside vtiger CRM

Importing Module ...

Creating Module Businesscase ... STARTED
Initializing module permissions ... DONE
Updating tabdata file ... DONE

Setting up sharing access options ... DONE
Creating Module Businesscase ... DONE
Added to menu Sales ... DONE

Updating parent_tabdata file ... STARTED
Updating parent_tabdata file ... DONE

SQL: CREATE TABLE “vtiger_businesscase’ ( "businesscase_id" int(19) NOT NULL, "businesscase_name" varchar(100) DEFAULT NULL, "businesscase_no" varchar(100) DEFAULT ",

“businesscase_from" date DEFAULT NULL, "businesscase_to" date DEFAULT NULL, “account_id" varchar(100) DEFAULT NULL, “contact_id" varchar(100) DEFAULT NULL, "businesscasestatus’

varchar(255) DEFAULT ". "businesscaseoriotity’ varchar(255) DEFAULT ~. "businesscaseoroaress’ varchar(255) DEFAULT *. "budaetcost’ decimal(25.3) DEFAULT NULL. "actuaicost’
: : :
. . .

Adding Link (DETAILVIEWBASIC - Add Vendors) ... DONE

Setting relation with Vendors [ADD,SELECT] ... DONE

Adding Link (DETAILVIEWBASIC - Add Faq) ... DONE

Setting relation with Faq [ADD] ... DONE

Adding Link (DETAILVIEWBASIC - Add Assets) ... DONE

Setting relation with Assets [ADD,SELECT] ... DONE

Invoking vtlib_handler for module.postinstall .. DONE

Initializing webservices support .. DONE

Picture 1.4 Installation of Business Case — step 4
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In order to finish installation, please provide following validation steps.

1. Business Case Validation Step. Please insert a license key and make sure that your server has
internet access. Click on [Validate].

installation >> Validation >> 1/2

Welcome to the Business Case Installation Wizard
This will install Business Case into your vtiger CRM
It is highly recommended to finish the installation without any interruption.

Please insert a license key you received in purchase confirmation email.

Please make sure that your server have internet access in order to run validation

Picture 1.5 Validation step

2. If the Business Case is installed successfully you will see following screen. Click on [Finish]
button. You will be redirected to the Business Case ListView.

installation >> Finish >> 2/2

Your license key was successfully validated
Click on the "Finish™ button and You will be redirected to Business Case ListView.

Picture 1.6 Finish installation

Please refer to chapter 6.3 for details about licensing and chapter 5.2 to see how to upgrade the Business
Case module.
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1.1 Modification of the Popup.php after installation

Although the modification of the Popup.php file is not necessary for correct working of the BC module it is
recommended. The modification allows better behavior of the select buttons EN i Select Vendors |
Simply add following code into Popup.php for case ‘Quotes’ and case ‘Vendors’ as it is shown in the Picture
1.7.

if (isset (S REQUEST['return module']) && $ REQUEST['return module'] !='")

Ssmarty->assign ("RETURN MODULE",vtlib purify($ REQUEST['return module']));

116 I case TQuotes': 3
117 require_once ("modules/$currentModule/Quotes. php”) ;
118 §focus = new Quotes():
119 $log = LoggerManager::getLogger (' quotes_list');
120 mrtz->assiﬂl‘" -LE HO wI"’_‘ ' Quote' )
P ————— - o
121 Q if (isset (§_REQUEST[ ' re:urn wodule l) &6 § R!QU!S‘!‘[ recu:n module'] t=11) :
122 Q N tmzr.y—>uaiqn("u‘mm !onm.:",vt.ub pu:ity(t R!QUI.'ST[ ‘return m modu.l.e ])) 2%
- - - -

123 alphabet.n:al - Alphabe:icalSearch(Scuzrentﬂodule, ¥ F-’wp\lp &3 :uhwm r # 'true‘ 3 «',$popuptype, ", "" Surl):
124 break;
125 case 'Invoice':
126 require_once ("modules/$currentModule/ Invoice.php”);
127 §focus = new Invoice():
128 $smarty->assign("SINGLE_MOD", ' Invoice');
129 if (isset ($_REQUEST(['return module']) && §_REQUEST['return module'] !='")
130 §smarty->assign ("RETURN MODULE",vtlib purify($_REQUEST['return module'])):
131 §alphabetical = AlphabeticalSearch(§currentModule, 'Popup','subject','true', 'basic', §popuptype,””,"", §url):
132 break:
133 case 'P uces':
134 require_om:e ("wodules/ScurrentModule/ScurrentModule. php”) ;
135 §focus = new §currentModule();
136 ${swarty->assign("S SLE_MOD”,getTranslatedString (' SINGLE '. §currentModule) ) ;
137 if (isset (§_REQUEST['curr_row']))
138 [ {
139 §curr_row = vtlib purify($_REQUEST['curr row']):
140 Ssmrty—)assign("n‘npp ROW", $curr_rou) H
141 $url_string .="gcurr_row=".vtlib_purify(§_REQUEST(['curr_row']):
142 I }
143 if (isset (§_REQUEST['return module']) && §_REQUEST['return module'] !='')
144 §smarty->assign("RETURN_MODULE",vtlib purify(§_ REQUEST['return module'])):
145 if (isset(§_REQUEST['select'])) $smarty->assign("SELECT", 'enable'):
146 §alphabetical = AlphabeticalSearch(§currentModule, 'Popup','productname', 'true', 'basic', §popuptype,””, """, $url);
147 break:
148 v J
149 requite once("n.. ydules/ScurrentModule/Vendors.php") ;
150 §focus = new Vendors():
181 Ssmartx-)assi_pzli":" 'LE H‘ ‘[‘” ‘\ v-nvlnL J

5 o o - -
152 Q 1 if (isset (§_REQUEST[' retuxn modu.le ]) && $ REQUEST['return module'] !='') x
153 Q :_ #mty—>uaign("k:'mm HODULE",vtub__!uzi!yt# R!QUIST[ ‘return mdule']))

.- - ------

154 Salphabe::u:al = Alphaber.ica.lSeax:ch(Sl:urrencllodule, F‘ wpup' T a~n-‘--rmum:’ ,'true', 'basic', §popuptype,""”,"",$url);
155 break:

Picture 1.7 Edit Popup.php file after installation
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2 Start Business Case module

After successful installation you can start Business Case module using link located under the More Tab and
Sales column (Picture 2.1).

Tickets Dashbhoard More ~

Sales i
b Business Case -
[ S Invoice '
]
"L e Quotes
§ager Sales Order

Picture 2.1 Start Business Case

The screenshot below (Picture 2.2) shows Business Case ListView after installation. You can click button b o
in order to start the business case creation.

Business Case 2@1 - e (g (e (B " X/
Search

SN i Search for in Business Case number | | Search Now |
= Click:-to create

() G
usiness Case

A J K L ] N o P Q R s T
Filters : A1 + Create Fiter | Edt | Delete

Business Case number Business Case Name Organization Contact Business Case Status Business Case Progress

No Business Case Found !

) You can Create a Business Case Now. Ciick the link below
“ - Create a Business Case

Picture 2.2 Start business case creation

Please refer to the next chapter related to work area of business case module before start of the work.
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3 Workarea
The Work Area of Business Case consists of:

e ListView — used for common tasks like add new business case, delete or mass edit of business case
and access to others tools, create filters and search records

e DetailView — shows already created business case in details and allows creation or selection of the
related records, recalculation of actual, addition of comments, etc.

e EditView — allows edit basic business case fields

3.1 ListView

The Business Case ListView will appear on your screen if you click on More -> Business Case link. The
common tasks like add/delete business case or start editing can be initiated via Business Case ListView.

i ' -
Business Case HE JHP O 8w & a R
' '
e g v [x]
se'arCh 4S Search for \ In Business Case number L’ i"" 1 0 .
Go to Advanced Search 2
A B C D E F G H | J K L M N (o] P Q R s T u v w X Y z
Filters : [ a1 w| Creste Fiter | Edit | Delete a of1 » »
[~ Business Case number Business Case Name Organization Contact Business Case Status Business Case Progress Start Date End Date Action
[T Bcoos Tiger in B( iger Linda Wilkam Initiated 10 2012-10-11 20131118 edt | del
[T Bcoos ListView Colors ITS4You demovtiger Patricia Johnson In progress 50 20121012 20131012 edi | del
[ Bcoo? PDF Maker ITS4You tigerCRM Inc Barbara Jone: Delivered 100 201210112 2012-11-30 edt | del

a 4 h of1 » »

Showing Records 1 -3 0f 3

Picture 3.1 ListView

Click on button ™ in order to create new business case. The main part of the Business Case ListView shows
you list of your business cases. It gives you basic information about business case as shown in the picture
above. In the list you can also select one or more BCs and consequently delete them by button BEEEEN or
provide mass edit using button L 1t is also possible to use links in the "Action" column in order to
edit or delete already created business cases directly from the ListView. In addition you can simply use

custom view functionality.
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3.2 EditView
From ListView you can directly open any business case in EditView. The EditView is simple and allows editing
business case fields which are divided into following parts:

e Basic info part — gives basic information of the business case. Although only BC Name is
required field it is recommended to define as much as possible fields in the basic info part.

e Expectations — business case expectations represented by “Budget cost”, “Expected ROl (%)”
and “Expected Revenue”. Please refer to chapter 6.1 for definitions of mentioned fields.

e Description — short description of the business case.

Business Case - I ! K/
[ BCOO2 ] Shopping Center ITS4You - Editing Business Case Information E H V
Updated 1 day ago (01 Nov 2012) By Administrator I |eW

Business Case Information

- 5 5
' -3 2 ]
[ .

Business Case Information B f ’
: asic INfo :
H .
: *Business Case Name Shopping Center ITS4You Business Case number BC002 :
H l
H Organization IT-Solutions4You sro. # 2 Contact Rastislav Hovee * & :
'
; = - :
: StartDate  2011-09-05 EndDate 20131031 i
H yyywm-dd) Qryyy-nm-dd) !
E Business Case Status [ In progress ~] Business Case Priorty ~ [High & E
: & User ( Group '
[ Business Case Progress 10 v Assigned To :
[l Administrator VI H
i B S S S S S S S e e e R e e SR e R e e e e R e S e IS eSS PR REE W *
;--.--.-...-""-""..-""---"-.--"----"--.-"""---.."--"..“"-"“-.--"-.-""--"-".E-".--"..-t---.-t.' .......... s
L .
: Xpectations :
H 0 H
1 1
L} L
' H
- 4
B e e e S e e e o e e e S e i P E HEEE R s
; Description :
[ <h1> :
: &nbsp; <span id="dtlview_Description"» The reconstruction of the 2nd floor of the <span style="background-color: #{{ff00;">Shopping Center :
H Description | ITS4Yous/span». <fspan»<hi> i
H :
[ '

Picture 3.2 EditView
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3.3 DetailView

The DetailView shown in the picture below is divided into several parts:

e Basic info - gives basic information of the business case

e Expectations & Actuals — expected and actual performance measures of BC (see 6.1 for details)

e Description - short description of the business case

e Comments — comments with comments’ author, date and time of creation

e Related modules — contains related modules (see 4.2, 4.3 for details)

e Action links — create Business Case related records (see 4.2 for details)

e More information tab — additional place for related modules (see 5.1.3 for details)

Business Case -

[BC002 ] - Business Case Informatror g

Business Case Information

More Information tab‘:i

More Information

Fhocucusie—J "t~ § oupicre § oo JER

Create Business Case related

Action

records:

Add Cortact

Adk

Add Pur

Add Sl

Add Proguct

Add Project Task

Add Project
Add Campaign

Add Price Book

Add Vendor

Add Asset

@ Business Case nformetion Basic info
Business CaseName = ShoPping Center ITS4You Business Case number  BC002
Organization ~ IT-Sohtions4You 0 ontact  Rastislay Hovee
Start Date 2011-08-05 201310-31
In progress. High
10 Administrator
Created Time 201210-2207:4212 2012-11.0217:2226
1 .
9 Expecitions 8 ctute Expectations & Actuals
Budget 300,000 Ac 1(6 116,000
Expected Rev o 53,760
RO (%) 115.000 48345
Accepted Quotes (%) Sum of Sales Orders (€ 53,760
 Seecrtion Description
Description ;rh:z;p,<spm id="dtiview_Description"> The reconstruction of the 2nd floor of the <span style="background-
‘color: #111100,">Shopping Center [TS4You</span> </span><hi>
'O ‘l
i . Comments Information show:[a1 3] E
i
i 1
!
: Comments
Add Comment H
:
e [ ;
l' *
Pebd meden Related Modules
¥ Contacts L

Showing Records 1 - 3of 3

Last Hame W First Name  Title

Organization Name

o« of1» »

Email

| ¢ LGt ﬂ Add Contact

Assistant Assigned To

Action

Hovee Rastistav T-Sokstions4You s 1.0 42 ssdasdsad Administrator  edt | del
Mauermeister  Robert Hausiebauer Mauermeister @hausiebeuer eu  + Administrator  edit | del
Ziegel Andreas XHL gei od eu Administrator  edt | del

* Services L
Syt 12012 Jeflmye [ Seec servces | nsoservee
Service No Service Name ¥ Commission Rate No of Units Price Action
SER1 Basic tion 0000 800 €500 edt | del
SER2 Special bullding hours 0.000 800 200 edt | del

¥ Products

V' Projects

/
Business Case Information More Information

| £t | oupiicato J Doicte SRR

Picture 3.3 DetailView of the BC
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4 Editing

The Business case editing in contrast to editing of the records of the other standard vtiger modules is
different. The reason is that business case consists of the basic business case fields and business case related
records. Therefore process of editing the business case consists of:

The editing consists of:

e editing business case fields (see chapter 4.1)
e creation of the business case related records (see chapter 4.2)
e filling up the business case with already existing records (see chapter 4.3)

In addition to above mentioned edit possibilities, there is special feature for related records of the modules
Opportunities, Quotes, Sales Order and Invoice. Please refer to chapter 6.2 for details.

4.1 Editing business case fields

In the EditView (Picture 4.1), define business case information fields, expectations and describe the business
case. Although “Business Case Name” is mandatory field it is recommended to edit as much as possible fields
for later use and better identification of the business case.

Business Case - O D & e & K
[ BCOO2 ] Shopping Center ITS4You - Editing Business Case Information E tV
Updated 1 day ago (01 Nov 2012) By Administrator I Iew

Business Case Information

@ User (" Group

Administrator ']

. . 3

Basic info :

H

Shopping Center ITS4You Business Case number BC002 :

'

T-Solutions4You s.ro. 4 &2 Contact  Rastislav Hovee . Q2 H
'

— == '

2011-09-05 EndDate  2013-10-31 E
bryyy-mm-dd) (ryyy-wa-dd) :
In progress '] Business Case Priority High - :

'

H

'

g

-
! Expectations & Actuals E t t' '
L L}
; Xpectations :
H Budget Cost: (€) 300,000 Expected Revenue: (€) 0 i
: :
l L}
L

------------- s s

! Description H
s Description
1 <hl> H
: &nbsp; <span id="dtlview_Description"> The reconstruction of the 2nd floor of the <span style="background-color:#{{{f00;">Shopping Center :
- Description | ITS4You<ispan>. </span=<h1> !
i H
[ '
-

Picture 4.1 Creation of the template in EditView
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4.2 Create business case related records

Beside BC fields the business case involves tens or hundreds of the related records and creates connections
among them. So after creation of the business case, described in the previous chapter, you can create new

related records directly from Business Case module. In order to create new record and add it into the

business case provide following steps:

1. Click on action links on the right side in the DetailView of the Business Base module or use blue

buttons “Add” inside each related module (see Picture 4.2).

2. You will be redirected into related module where you can create and save record. Click [Save]

button.

3. The new record will be saved and automatically added into your business case. In addition you

will be automatically redirected back to your business case.

[ BCO02 ] - Business Case Information Updated 1 day ago (02 Nov 2012) By Administrator

Business Case Information More Information

| Business Case Information

| Expectations & Actuals

|» Description

|» Comments Information

Related modules

“ Organizations

CORCH (| of1 » »

Billing City Website

Showing Records 1 -3 0f 3

Organization Name ¥

Baumaterial-XXL Michalovce www baumaterial-xxl eu

Hauslebauer Kosice
IT-Solutions4You s .0 Presov www.itsdyou skien/
“ Invoice
Showing Records 1 -1 of 1 a 4« h of1 » (»
Invoice No Subject Sales Order Status Total
INVE 15t quarter 15t quarter Paid €53,760.000

BC module

Il BT T O ()

Create Business Case related

Action links &
"Add" buttons

Assigned To Action
Administrator edt | del
Administrator edt | del
Administrator edt | del
| Selectinvoice ] Add invoice
Assigned To Action
Administrator edt | del

Creating New Invoice

Invoice Information

Invoice module

Invoice Information
2nd quarter| 2nd quarter * 2
Inve AUTO GEN ON SAVE
—
ntact Name - 2 Invoice Date ~ 12012-11-04
Gyyy-mmdd)
e - BC module
Showing Records 1 - 2 of 2 LK) DRC) 3' lect Invoice | Add Invoice

Invoice No Subject Sales Order Status Total Assigned To Action
€53,760.000 Administrator edi | del

€56,000.000 Administrator it | H

Picture 4.2 Create business case related records

Business Case

14



4.3 Fill up business case with existing records

In case that business case was created after some records and you would like add them into business case
you have to use different approach. In order to add already created records into business case, please use
green “Select” buttons. In pop up window select related record(s). Selected records will be added into
business case.

[ BC002 ] - Business Case Information Updated 1 day ago (02 Nov 2012) By Administrator

Businoss Case Information o nfrmetin = <&

| Business Case Information
Create Business Case related
records:

b
PT=TE
Add Organization
CL T s AR ) R s (N D e e i o

Add Invoice

| Expectations & Actuals

Invoice Vtiger Add Contact

Add Purchase Order
Q Search | | N T e o | o

| Description

Add Sales Order
|» Comments Information ABCDETFGHI JKLMNOP QRS STUVWIXYIZ vI

Add Product

.
.
Ll
1
H
1
H
.
1
.
1
l
H
1
i
.
1
Ll
H
.
H
.
.
.
H Add Ticket
i
H
H
.
.
.
1
.
H
H
H
.
1
.
1
1
i
H
H
Ll
1
.
.
1
H

Related modules Add Document
Invoice No Subject Add Opportunt
INV1 viiger_invoice201 Add Lead
¥ or ] S
ReRE INV2 zoho_inv7841 = Add Event
Showing Records 1 -3 0f 3 INV3 viigerSusrp_invoice71134 m Add Task
Organization Name W INV4 vi100usrpk_inv113 ction Add Service Contract
Baumaterial-XXL INVS vendtl_inv214 it | el Add Project Milestone
Hauslebauer yit | cel Add Project Task
ore e TETTTTTITTITIIEY A ——— TS
T-Solutions4You s r.o Presov www tsdyou skien/ +421 .51ﬁ1(§{370 :ldnwwaov edit | del Add Project
~
D H Add Campaign
Y 1w ! i
oice ' Add Quote
Showing Records 1 -1 of 1 a4 |1 oflt » » Add Price Book
Invoice No Subject Sales Order Status Total Assigned To Action £dd Vendar
INVE 18t quarter 15t quarter Paid €53,760.000 Administrator et | del AddFeQ
Add Asset

Picture 4.3 Fill up business case
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5 Settings

The Business Case module Settings can be initiated from ListView using button K| as you can see in the
picture below (Picture 5.1). In the Settings you can find:

e Standard vtiger settings
o Layout Editor - configures the layout of a module
o Field Formulas - allows you to define custom rules for custom fields
o Tooltip Management - utility to view detailed information of a record in the ListView when
you hover on it
o Workflow List — a simple interface to add actions upon save of an entity. These actions will
be triggered when the given conditions are met.
e Additional ITS4You settings
o Arrange Relatedlist — a tool to customize work area (see chapter 5.1)
o Business Case License —a interface to deactivate and reactivate license key (see chapter 6.3)
o Upgrade — allows to initiate upgrade of the BC module (see chapter 5.2)

Click to initiate

o [ - p— ' '
Business Case . . O e e HECSH .
H
ixi - Settings
: = X
Se‘arch " Search for In  [Busness Caserumber ] ”
Go to Advanced Search % v
A B C o] E F G H 1 J K L M N 0 u v w X Y 4
Showing Records 1 - 30f 3 Filters :| A1 »| Create Fiter | Edit | O} a 4 h oft » »
[” Business Case number Business Case Name Organization Contact Business Cas: Start Date End Date Action
™ Bcoos vTiget in BC tiger Linda Willams Inttisted 201241011 2013-11-18  edt | del

Module Manager > Businesscase
@ Manage module behavior inside vtiger CRM

= Layout Editor . ¢, Field Formulas (o= Tooltip Management
= o ,u}.ﬂ“ =
#—— Designing and Modifying the layout in G Add custom equations to custom ﬁ Manage the tooltip information from
each of the modules fields here
= Workflow List m==_  Arrange Relatedlist m==. Business Case License
z -~
Available Workflows @ Arrange sequence of related & Manage your Business Case
modules License Key
m==_ Upgrade

@ Upgrade Businesscase

Picture 5.1 How to initiate Business Case module settings
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5.1 Customizing Work Area

As you can see in the previous chapter 3.3 DetailView, part “Related modules” is quite huge. Depending on
your business area default order of the related modules or their visibility would not fill up your needs.
Therefore you can simply customize your business case module work area by:

e changing sequence of the related modules (see chapter 5.1.1)
e activating and deactivating related modules (see chapter 5.1.2)
e moving related modules to More Information tab (see chapter 5.1.3)

In order to customize work area click on Arrange Relatedlist link in the Settings (Picture 5.2).

== Module Manager > Businesscase
Manage module behavior inside vtiger CRM

Layout Editor . o . Field Formulas Tooltip Management

f=
=
=1

=

G
Designing and Modifying the layout in \"ff Add custom equations to custom Manage the toottip information from
each of the modules fields here

N
Workflow List i m==. Arrange Relatedlist i (== Business Case License
Available Workflows E & Arrange sequence of related E @ Manage your Business Case
H modules ' License Key
" Click to start
@ Upgrade Businesscase

Picture 5.2 Arrange Relatedlist start

In the following window (Picture 5.3) you can simply customize your work area. Please refer to following
subchapters for details.

==\ Module Manager> Business Case > Arrange Relatedlist

S Arrange sequence of related modules

Related List Information Type :Up/Down:Active
Contacts W 9 7.4
Products [Ercriomin gl ¢ | &
Trouble Tickets IWB ¢ ¢ (V.4
Documents W ¢ 9 X
Opportunities W ® 9 (7.4
Organizations W ¢ ¢ X
Leads IWZI ¢ V.4
T

tab order status

Picture 5.3 Customizing work area
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5.1.1 Changing sequence of the related modules
The changing sequence of the related modules is simple but very useful feature which allows customizing
related modules part according to your needs. Please change sequence of the related modules using blue

arrows © ¥ (see Picture 5.4 (1.))

| O
Related List Information Type :Up/Down:Active
Cortacts W 8 "4
Organizations [mﬂ ¢ ¢ "4
Trouble Tickets [Basicinformation >]i & # # X
Documents [mﬂ ¢ ¢ B
Products [Basicinformation ~]i & & # o
Opportunities [mﬂ ¢ ¢ ™4
Leads W ¢ ¢

Before After
Related modules 2 Related modules

I Trouble Ti P 7 Contacts
Showing Records 1 -3 0f 3
I Document
>< Last Name ¥ First Name Twle  Org

IS¢
¥ Products Hau:
Baur
I opportunities
' Contacts ) Showing Records 1 -30f 3
Showing Records 1 - 3of 3 Organization Name v Billing

Baumaterial-XXL

Michalc
Last Name W First Name Title  Org: Kos
odice

Hovee Rastislar m-Sc z
Presov

Mav Robert Hau

Ziegel Andreas Baur
¥ Products
" Organizations <
V" Opportunities
Showing Records 1 - 3 of 3
Organization Name » Billing D iosse
Baumaterial-XXL Michalc
Hauslebauer Kosice
T-Sohations4You s 1.0 Presov 1 Aoty ey,

Picture 5.4 Customizing the “Related modules” part

5.1.2 Activating and deactivating related modules
Additional useful feature is activating and deactivating related modules. In order to de/activate related

modules please use correspondent checkboxes M X (see Picture 5.4 (2.)).
Please notice following:

e if you deactivate related module, you cannot add or select of the related module record until
this related module is in inactive state. If you again need to work with deactivated related
module, please make it active firstly

e if the related module contains records within business case and is deactivated, records are not
lost after deactivation and will be again available after next activation.
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5.1.3 Moving related modules to More Information tab
The More Information tab was introduced due to huge part of the work area “Related modules”. You can
simply move few or all related modules from Business Case Information tab to More Information tab

according to your needs. In order to move related module please select tab (Basic Information / More

Information) in Information Type column as shown in the picture below.

\

J=—— Arrange sequence of related modules

Module Manager > Business Case > Arrange Relatedlist

Related List Information Type Up/Down Active
Contacts I Basic Information ¥ I L 2 M
Services I Basic Information » I ¢ 3 V.4
e 1
Purchase Order ! I More Information = I i L 2 7.4
i P
Sales Order H I More Information ¥ I i® ¢ V.4
e .
[BC002 ] - Business Case More Information Deta||V|eW
Updated today (01 Nov 2012) By Administrator
T 4
Busness Case nformation § More Information
N e
" Purchase Order -
Showing Records 1 - 201 2 YCH | of1 s » K - _Jm
Order No Subject w Vendor Name Tracking Number Total Assigned To Action
POS Basic reconstruction hours Mary €50,000 000 Administrator edt | del
PO7 Basic reconstruction hours Mar 56,000 000 Administrator edtt | del
' Sales Order -,
Showing Records 1 - 1 of 1 w «h of1 » » [ s Ore “]""P"'f.‘r".
Order No Subject v Organization Name Quote Name Total Assigned To Action
S06 15t quarter IT-Sokutions4 You s 7.0 €53,760 000 Administrator edt | del

Picture 5.5 More Information tab

5.1.4 Changing visible columns of the related modules
As you can see in the picture below, it is possible to add, remove or change visible columns order of the
related modules. This change requires additional effort and change of vtiger core files. If you need to change
default columns please ask for additional information via info@its4you.sk or ask your vtiger support centre.

It is not recommended to provide changes by yourself in order to change columns of the related modules.

“ Invoice

Showing Records 1- 2 0f 2

Invoice No Subject

INVE 1st quarter

INV10 2nd quarter
“ Invoice

7 ;

Invoice No i Purchase Order E
:

INVG i PO_006 :

;

INV10 1 PO_012 :

“« |1 oflt » » 'S ot Imvo >Jm
Status Total Assigned To Action
Paid €53,761.000 Administrator edit | del
AutoCreated €56,000.000 Administrator edit | del
[ Selectmmice | add imoice |
Status Subject Total Assigned To Action
Paid 1st quarter €53,761.000 Administrator edit | del
AutoCreated 2nd quarter €56,000.000 Administrator edit | del

Picture 5.6 Changing visible columns of the related modules
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5.2 Upgrade of the Business Case module
The upgrade of BC module can be started using Upgrade link in the Settings (see Picture 5.7).

| Module Manager > Businesscase
@ Manage module behavior inside vtiger CRM

- Layout Editor . o, Field Formulas /= " Tooltip Management

ﬁp Designing and Moditying the layout in Jf«“f Add custom equations to custom Manage the tooltip information from
each of the modules fiekds here

Workflow List m=== Arrange Relatedlist m===. Business Case License
Available Workflows @ Arrange sequence of related @ Manage your Business Case
modules License Key

[r— Upgrade

; @ Upgrade Businesscase §‘<_ CIiCk to upgrade

Picture 5.7 Initiate upgrade of Business Case module

In the next window please browse the package for upgrade and click on button [Upgrade].

= Settings > Module Manager > Upgrade
S Manage module behavior inside vtiger CRM

Select the Package File

.
* File location: [ Browse.. |}

vtiger module is packaged as a zip file

Picture 5.8 Upgrade Business Case module

In case that installed version of BC module matches package version, upgrade will be not provided and

following information will appear on the screen.

Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Upgrade Failure

Cannot upgrade! Installed Version 540.2.0 matches Package Version

Picture 5.9 Upgrade failure

Next steps are similar with installation of the Business Case module, therefore please refer to chapter 1 for

additional information.
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6 Additional features

6.1 Calculation of the actuals

The “Expectations & Actuals” is part of work area which informs you about your business case from
“success” point of view using some performance measurements called “Actuals”. As was described in the
chapter 3.2, you can define some expected values (Table 6-1). During “life” of your business case you can
compare these values with real actual values. This comparison as well as other actual performance
measurements (Table 6-2) can help you to make marketing decisions or improvements of your business

case.
Business Case Information
| Business Case Information
v Espectations & acwals =¥ nectations Actuals
Budget Cost (§) 300000 Actual Cost (€ 116,000
Expected Revenue (€) 450,000 Actual Revenue (€) 53,760
Expected ROI (%) 115.000 Actual ROI (%) 94 621
Accepted Quotes (%) 100.000 Sum of Sales Orders (€) 109,760
Picture 6.1 Expectations & Actuals
Name Description

Budget Cost (€) Expected budget (Purchase orders)
Expected Revenue (€) Expected sum of invoices

Expected ROI (%) Expected return of investment (%); range [100 and higher]; 100 means no profit;

values higher than 100 - profit
Table 6-1 Expectations

Name Description

Accepted Quotes (%) Y Accepted Quotes

Accepted Quotes (%) = * 100%

3 All Quotes
Actual Cost (€) Sum of all purchase orders
Actual Revenue (€) Sum of all invoices in state “Paid”

Actual ROI (%) Actual return of investment (%); range [0 and higher];
values less than 100 - loss; 100 means no profit; values higher than 100 - profit

Actual ROI (%) Y All Invoices T
= *
ctud 0 Y. All purchase orders °

SV REIESOIT SIS 3RS Sum of all sales orders; Any “Status”

Table 6-2 Actuals
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6.2 Automatic adding of the related records

The Automatic adding of the related records is special feature related only to records from modules
Opportunities, Quotes, Sales Order and Invoice. This feature adds related records of the mentioned modules
also in case that they were created outside the Business Case module. The only requirement is that first
record has to be created within BC module (see example below for better understanding).

" opportunities l E
= -usmg button [Add Quote] : :

¥ quotes :in BC module (see chapter f‘.?.l-\ E
Quote Stage Opportunity Name Organization Name i

QUOI5  viiger 11 user packs  Created  sampleviger €63000 Admnistralor  edt|del § }

L]
lJ
L]
L]
1)
lJ
1]
lJ
L]
L]
L]
l
J
Ll
'
1)
L]
| Showing Records 1 -10f 1 o« of1 » »
lJ
L]
L]
1]
J
1
lJ
L]
L]
1]
Ll
J
L]
L]
1)
1]
lJ
1

1 [QUO15 ] vtiger 11 user packs - Quote Information Updsted todsy (08 Nov 2012) By Admiustrator M I
] [ —" oQ es

-Use "Generate Sales Order";
| outeintormaton 1if the sales order is saved it
; i | automatically added into BC

Administrator

Quote No QuUO1S

PR e e e e SR R e e s B d :
'

!V ouotes usiness Case module :
' 1
: Showing Records 1 -1 of 1 af ¢ |1 ofl1 » » Add Quote E
'

] 1
: Quote No Subject Quote Stage Opportuhity Name Organization Name Total Assigned To Action :
: QuUO1S wiger 11 user packs Accepted samplevtiger €363.000 Administrator edt | del :
i H
- ;
i Sles Order C
' = ]
! Showing Records 1 -1 of 1 a i of1 ) » ales Order | Add Sales Order [
' 1
: Order No Subject W Organization Name Quote Name Assigned To Action :
'

HE ~

'

'

| [028 ] vtiger 11 user packs - Sales Order Information ww«oamoemzmz)mmnm ]
= 1}
e e odule Sales QOrder:

[Use "Creats invoioe™ ; . :
| Seles rdor itormation {if the new invoice is saved it ' Caaceescssssns :
H S viiger 1 us ¥ . % '-—)'I . m\ cate nvoi N :
! et tedis gutomatically added into BC ¢ eEencaencenas Cod
j - ¥ Sutemer ’:“.-..-.--:.'.'.':.'.'.' """""" Bt 3y g - 3
P sees onder Business Case module
| Showing Records 1 -1 0f 1 o otto o | Seloct Sales Order ] Add Seles order [
E Order No Subject v Organization Name Quote Name Total Assigned To Action E
E S028 viiger 11 user packs samplevtiger vtiger 11 user packs €363.000 Administrator edit | del E
H H
1] - o 1
: ' Invoice - :
E Showing Records 1 -1 of 1 ale |1 of1 » » :
1] 1]
P woicoMo  Sujeet Swesorder W EnciecDuy | Staws | Tots ___AssignedTo  Action :
! Vtiger 11 user packs 0.000 AutoCreated €63000  Administrator edt|del § 1

Picture 6.2 Automatic adding of the related records
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6.3 Deactivate/Reactivate license key
In case that some problem occurs with license key or in case you need to reinstall Business Case you have to
deactivate and reactivate license key. To deactivate license key please provide following steps:

1. Go to Business Case module manager and click on Business Case License link.
2. Click on [Deactivate] button.
3. Click on [OK] button to confirm deactivation of the license key.

Module Manager > Businesscase
Manage module behavior inside viiger CRM

Layout Editor w o, Field Formulas = Tooltip Management
— ] =
WE= Designing snd Modfyingthe layotin ¥4 Add custom equations o custom Manage the toottip information from

each of the modules fields here

‘Workflow List — Arrange Relatedlist E — Business Case License

H
Avelable Workflows ﬁ Arrange sequence of related i Manage your Business Case
modules | License Key

= Upgrade
@ Upgrade Businesscase

@ Module Manager > Business Case > Business Case License
¥ Manage your Business Case License Key
e L =Tl Aetwie [ Resctvte B ocsctvstc | 2

[Serolito Top]

Are you sure you want to deactivate Business Case module ?

Picture 6.3 Deactivate license

After deactivation of license work with Business Case module is not possible and you have to reactivate your
license.
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The reactivation of the license can be started by two ways:

1. In order to start reactivation, click on CRM Settings > Module Manager > Custom Modules > & or
start Business Case module and you will be immediately redirected to page for license reactivation
(see step 2.).

2. Insert the license key and click on button [Activate] if you are reactivating license after previous
deactivation, or click on button [Reactivate] if you are reactivating license after previous migration
of the server.

3. If license key is correct you will be informed about successful reactivation. Just confirm via [Finish]
button.

: Settings > Module Manager H
Manage module behavior inside viiger CRM ;
Standard Modules Custom Modules E
importHow [
E 2| | Businesscase = m K ! :
2|  ConfigEditor o ¥ [E E
2| CronTasks o @[3 1 :
==\ Module Manager> Business Case > Business Case License :
'qﬂ=' Manage your Business Case License Key E
: License Key é .___ﬁJ— w.] e im 2
E Scroll to Top)

installation >> Finish >> 2/2

Your license key was successfully validated
Click on the "Finish" button and You will be redirected to Business Case ListView.

Picture 6.4 Reactivate license
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6.4 Descriptions 4You in Business Case module

The Descriptions 4You (Desc4You) is vTiger extension which allows you to create well formatted descriptions
according to your needs. Desc4You was already integrated into Business Case module. If the Descriptions
4You is enabled for Business Case module you can simply use it within EditView of the BC module.

+ Description
....................................................................................................... -

1 o<hls :

H

Description 1 &nbsp;<span id="cliview_Description"» The reconstruction of the 2nd floor of the <span style="background-color #1100, ">Shopping Center [TS4Yousispan>. </span><hi> &
1

'

|» Comments Information Show m
Descriptions Templates
[suska =] d [l Losd [ Replace [ Seve |
B I U X, x2 = E E ES
dEEae a% ®
The reconstruction of the 2nd floor of the Shopping Center ITS4You.
4

Picture 6.5 Desc4You in BC module
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6.5 ListView Colors 4You in Business Case module

The ListView Colors is extension tool designed for vtiger CRM. You can define colors of rows in ListView
depending on picklist and checkbox values separately for each module. This gives you better view, faster
orientation and more information using same data in ListView.

The ListView Colors is also supported under Business Case module (Picture 6.6). You can define BC ListView
colors depending on values of BC status, priority and progress (see Picture 6.6 part “ListView”). In addition
ListView Colors is supported in DetailView of the BC module for related modules (see Picture 6.6 part
“DetailView”). Please refer to our web page http://www.itsdyou.sk/en/vtiger-extensions/list-view-

colors.html for details.

. .

Showing Records 1 - 20 2 Filters : [A1 v] Creste Fiter | Edt | Delete LIStVIeW
™ Business Case number Business Case Name  Organization Contact Business Case Status  Business Case Progress  Start Date  End Date  Action
BC Test 13t Patricia Johnson 20121022 2013-10-24 ect| del

. .

et modes DetailView

etallvie

" Contacts =
Srowng Recads 13013 vuf_ettoe [ Seioct Contate | Ado Contac |
Last Name ¥ First Name Title  Organization Name Email Office Phone Assistant Assigned To Action
Hovee Rastistav IT-SokdionsdYou £ 10, +421.51.7732370 asdasdsad  Administrator  edt | del
Mauermeister Robert Hauslebauer Mauermeister @hausiebauer eu 421517732110 Administrator edi | del
Ziegel Andreas 1 xleu +421.55.77323701 Administrator  edi | del

" Purchase Order L

Showig Records 12012 ety
Order No Subject W Vendor Name Tracking Number Total Assigned To Action
PO Basic reconstruction hours Mary €50,000.000 Administrator edt | del

v -
Showing Records 1 - 20f 2 RO TR S OO mm
Service No Service Name ¥ Commission Rate HNo of Units Price

Picture 6.6 ListView Colors 4You in BC module
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